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Welcome to the CIO Hour!
December 2021

IT Smackdown
(Looking Ahead to 2022)
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Today’s Panel

JAMES C. MARQUIS
Chief Information Officer, 501Works
marquis@501works.com | 703.459.9779

James C. Marquis is a seasoned senior executive with more than 30 years of experience working in technology with a wide variety of associations and nonprofits. 
James’ work experience includes serving as CIO for a large medical association, CEO of a technology consulting organization and senior roles in product 
development and business consulting for for-profit and nonprofit clients. He also has designed and built multiple Internet-based business applications including 
Mojo Middleware™.

VILLY SAVINO
Vice President of Technology Transformation, CoreNet Global   
vsavino@corenetglobal.org | 404.589.3205

Villy Savino currently serves as Vice President of Technology 
Transformation for CoreNet Global. She is a results-oriented 
leader with over 20 years-experience in operational 
optimization with a focus on delivering process 
improvements. She is currently serving her 3rd term in the 
ASAE’s marketing council.

ADAM KUHN
Director, IT, FIA
akuhn@fia.org | 202.772.3002

Adam Kuhn was an English major in college – so of course he 
ended up being a leader in the association technology space. 
But seriously – being able to explain how technology works in 
an organization is half the battle in gaining adoption –
whether it is in the mailroom or the boardroom.

Adam’s passion is making sure that technology facilitates 
productivity in an organization – rather than impeding 
productivity, whether you are working at home or working in 
the office or somewhere in between.

mailto:marquis@501works.com
mailto:vsavino@corenetglobal.org
mailto:bclark@matrixgroup.netakuhn@fia.org
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The CIO Hour
• Tackling the problems and questions that are on your mind with 

real-world technology advice
• Featuring experts in their field with decades of real-world 

experience
• Usually the first or second Thursday of every month

Visit www.theCIOHour.com for upcoming topics and events.

http://www.theciohour.com/
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Ground rules…
• No question is off limits!
• If the question is too specific to a particular situation, we may defer it but 

are happy to talk to you offline or after the event.
• This is a safe space, but we understand if you wish to remain anonymous.
• Each session is worth 1 CAE credit – details to claim emailed tomorrow

Agenda
• In the News – A few highlights that might interest you
• Fast 15 min – Introduction to the topic of the month
• Q & A – 30 min – Discussion with our experts and taking your questions
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In the News
1. It’s time to get rid of the IT department

https://www.wsj.com/articles/get-rid-of-the-it-department-11637605133/

2. Apple announces Self Service Repair
https://www.apple.com/newsroom/2021/11/apple-announces-self-service-repair/

3. How bots help snatch up PlayStation 5 consoles with 
superhuman speed 

https://www.cnet.com/news/how-bots-help-snatch-up-playstation-5-consoles-with-superhuman-speed/

4. Norad Tracks Santa
https://www.noradsanta.org/

https://www.wsj.com/articles/get-rid-of-the-it-department-11637605133/
https://www.cnet.com/tech/mobile/apples-19-polishing-cloth-supports-years-of-devices-is-on-backorder/
https://www.cnbc.com/2021/10/28/microsoft-aims-to-cut-cybersecurity-workforce-shortage-in-half-by-2025.html
https://www.cnet.com/news/how-bots-help-snatch-up-playstation-5-consoles-with-superhuman-speed/
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Today’s Topic:

IT Smackdown
(Looking Ahead to 2022)
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Predictions 2022 – Forrester Research 
• Eight in 10 consumers will see the world as ALL digital.
• B2B marketers will shift to “always on” but will often miss ROI 

goals.
• Accessibility will become a major customer experience (CX) 

priority for business.
• Tech execs will leap from digital sameness to human-centered 

technology transformations.
• One in three firms that make a new shift to hybrid work models 

will fail.

Source:  https://www.forrester.com/blogs/predictions-2022/

https://www.forrester.com/blogs/predictions-2022/
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On to Your Questions…
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Challenges in heading back to the office.
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Virtualizing your environments. 
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Getting your data house in order.



Slide 12 - December 2021 Brought to you byCopyright 2021 | The CIO Hour | 501Works LLC

Challenges of integrating new resources 
as you fill open positions.
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Auditing and technology roadmaps.
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Options for security awareness training?
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3 Options for Security Awareness Training
• Curricula
https://www.curricula.com/cyber-security-awareness-
training

• Infosec Institute
https://www.infosecinstitute.com/

• KnowBe4
https://www.knowbe4.com/

https://www.curricula.com/cyber-security-awareness-training
https://www.infosecinstitute.com/
https://www.knowbe4.com/
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Other Questions?
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Thank you to our team of experts!

If you have additional questions, 
please contact Adam Kuhn:

akuhn@fia.org
202.772.3002

If you have additional questions, 
please contact Villy Savino:
vsavino@corenetglobal.org

404.589.3205

mailto:akuhn@fia.org
mailto:vsavino@corenetglobal.org
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AMS/CRM Software Selection Survey
Selecting and implementing a new AMS/CRM can be a 

painful, disruptive process for associations and their staff. 
Software projects also experience a high failure rate. There 

needs to be a better way to handle this critical task.

It’s time to envision a different approach that will help all 
stakeholders meet their objectives in an easier, more 

productive way. Be part of the solution by sharing with us 
your experience as we craft tools and education to help the 

industry navigate these tricky waters.

TAKE OUR SURVEY

https://www.501works.com/research/
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501Works

Founded by experienced executives envisioning a 
better way to make technology work for associations.

 Mojo Middleware™ - 501Works’s flagship product to 
easily integrate association software.

 Software Mage ™ – a  tool that helps you navigate the 
AMS/CRM selection process, gather requirements, draft 
your RFP, and evaluate vendor responses.

 Customized Software Solutions and Integrations 

 IT Consulting Services

 Advanced Web Design and Content Solutions

Want a One-on-One with the 501Works CIO?
30-minute free consulting session for today’s 

participants. Call or email us:

Ask the CIO…

PRODUCTS & SERVICES

https://theCIOHour.com

https://501Works.com

703-459-9779

theCIOHour@501works.com

https://theciohour.com/
https://501works.com/
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Final Thoughts
• Join us on January 6th for Unity through Community.

• An archive of this presentation and today’s Webinar will be posted on 
theCIOHour.com in a few days.

• Any suggestions for future programs?  Topics you would like to see 
covered?  Please email us:  theCIOHour@501works.com

• For CAE credit – you will receive a link via email tomorrow so you can 
claim your credit and receive your certificate.

https://theciohour.com/
mailto:theCIOHour@501works.com
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